A \ GEORGIA DEPARTMENT OF
) CoMmmunITY HEALTH
A C 5°

Provider Communication

Subject: Providers May Resume Using Web Portal to Priority: High
Submit Paid Claim Adjustments
Date: December 31, 2003 Message ID: ACSBNR-12312003-1
Dear Provider:

Providers may resume submitting adjustments against paid claims using the GHP Web Portal.

Beginning Monday, December 29, 2003, providers were temporarily unable to submit adjustments
against paid claims using the GHP Web Portal. This temporary restriction in functionality, which has
now been lifted, was required due to system file maintenance activities.
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